To dependent spouse (no age limit) or dependents (30 years old and over)

who is a member of Microsoft Health Insurance Association

Due to the perspective of information security, Microsoft Health Insurance Association issues personal
IDs and passwords for logging in to various service menus on the homepage.

To use the service, obtain a user ID and a password according to the following method.

*Only insured can browse the "medical care cost information".

How to get user ID and PW

STEP1

Click the "Health Portal Site" button on the top page of
Microsoft Health Insurance Association website.
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STEP2

Login screen will be displayed. LoginID | wes
Click[#XEEE DS DID,PASSEUS(EZ55 ] on the right side. p—
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The first authentication screen will be displayed.
Enter the following then click [#4>4> [sign in]J. a-w-# [ _ms-kenpo ]
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1—-¥—% [user name] : ms-kenpo
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JXZXD—K [password] : 8015

STEP4

Enter the required information to collate your personal information.

A Precautions to input [P AT EOmiE

- For spouses and dependents (30 years old and over). R AR L e

Please enter the information written .

on your health insurance card then click ["RA[next]. | prmTsRaL
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% 83%ES [employee number]: No entry required

fEERRPREE [health insurance card] : 585 [Insurer] &S [Insured]

K% (EZF) [name]: Enter your name written on the second line

of your health insurance card. xam pe— )

K& (£8h%7hF) [name]: Enter your name written on the first line

of your health insurance card.

4 &£ HH[date of birth]: yyyymmdd
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If your name does not fit in the frame, please contact Microsoft Health Insurance Association.

STEPS

Enter your e-mail address then click [%{=[send]].
An e_mail contalning the URL for displaying SAFLHTEDA=NT FLARIID « IRV~ FERTTSADOURLECERVELET.
the ID and password will be sent

to the specified e-mail address. X-LFELR
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* User ID and password can be viewed only once. ETH3—EANHSEFRIEPIBEL TR,
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If you cannot obtain your user ID and password, or if an error message appears,
please contact Microsoft Health Insurance Association.
Contact Email: kenpo@microsoft.com



